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اھداف یادگیری

:در پایان ارایه از سوپروایزرهاي آموزش سلامت انتظار می رود

.مفاهیم موجود در خود مراقبتی را بیان کنند1.

روش هاي آموزش خود مراقبتی را در آموزش بیماران بکـار  2.
.گیرند

آشنایی با طرح پرستار پیگیر3.

نحوه اجراي برنامه پرستار پیگیر در بیمارستان محل خـدمت  4.
.خود را ارزیابی نمایند



مفاھیم موجود در منابع در حوزه 
آموزش سلامت

 Patient education
 Patient-centered self-care education
 Patient self-management education



  ھدف آموزش بیمار در بیماران مبـتلا
به بیمـاری ھـای مـزمن رسـیدن بـه      

استمدیریت خود یا خود مراقبتی 
Self-management education is one 

of the useful methods in the 
management of chronic diseases



تعریف آموزش به بیمار











انواع روش ھای آموزش  
خودمراقبتی

 Face to face education

 Sessions of group education lasting between 20 
and 30 minutes, 

 discussions, 

 Booklet 

 Telephone follow up one, two and three months 
after discharge from the hospital

 Electronic education





فرصتی برای  19بحران کووید 
آموزش الکترونیک

 نوینی در میان الکترونیکی روش آموزش و یادگیري
شامل آمـوزش از است و آموزشی سایر روشهاي 

شـبکه هـاي کامپیوتري چندرسانه طریـق کـامپیوتر، 
با به آن مـی باشـد کـه دستیابی و اینترنـت اي 

فنـاوري اطلاعات آسان شده  رشـد روزافـزون کمـک 
 .است



آموزش الکترونیک

 زمـان و ھـر مکــان، ارائــه   انعطاف پـذیري در ھر
و تعامل ھـم  بـه صـورت چندرسانه اي اطلاعـات 

و یادگیرنـده و  آمــوزش دھنـده   زمانی کـه میــان   
باعــث صــرف   وجــود دارد  یادگیرندگان با یکدیگر 

تعمیـق  و و مانـدگاري  زمـان کمتـر بـراي آمـوزش 
نظـام  در محـیط یـادگیري  و جـذابیت آموختـه ھـا 

 آموزشــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــی



The results showed that 
self-care capabilities of 

patients
can be improved by the 

following ways:





Incorporating motivational 
interview

 A method of helping patients gain the 
knowledge, skills, and tools, as well as 
confidence to become active participants in 
their care so that they can reach their self-
identified health goals. An appropriate 
coaching will help to motivate patients by 
considering new perspectives to start and 
maintain their changes that can contribute 
to the achieving goals



Four guiding principles in 
conducting motivational interviews

Expressing empathy,
 Developing discrepancies,
 Rolling with resistance,
 Supporting self-efficacy



four basic therapeutic skills 
should be performed:

 Reflective listening,
 Asking open-ended questions,
 Affirming and supporting the patient 

during interaction, 
 Summarizing statements that have been 

discussed. 



Health coaching encompasses 
five principal roles

 a) Providing self-management support,
b) Bridging the gap between clinician and 
patient,
c) Helping patients navigate the health 
care system,
d) Offering emotional support,
e) Serving as a continuity figure



Enhancing Patient Participation

a) Be appropriately advised about 
health by nurses,
b) Be free to discuss health 
problem/needs with nurses,
c) Be received supportive and 
attentive nursing care.



to promote self-care capabilities, 
patients need to become involved 
as active members of healthcare 
team to regain some control over 

their situations



Establishing a Nurse-Patient 
Relationship

Orem stated that to assist patients in 
enacting their expected health 
deviation self-care behaviors, a nurse 
should utilize effective interpersonal 
technologies to promote satisfying 
communication with the patient.



 While incorporating interpersonal 
technologies, nurses can provide education 
and support patients to understand their 
treatment regimen and to gain 
understanding as to how they can 
implement it effectively within the value 
system and resources they possess.

 With the effective interpersonal 
communication, it can foster patients’ 
perception of being respected, valued, and 
appreciated, which can empower them to 
be more engage in self-care. 



Continuing home visits by 
nurses also can help to 
establish a nurse-patient 
relationship, which in turn can 
enhance self-care agency of the 

patients



Providing Suitable Education 
Materials

 Orem stated that self-care agency can be 
developed through process of learning. 
However, limitation in one’s ability
to read and comprehend written patient 
education materials can interfere with one’s 
ability to judge what should be done in 
certain situations or in personal decision 
making about self-care



Nurses should guide the 
patients in selection and use of 
written patient education 
materials that are suited to their 

capabilities 



 health care providers should consider if the 
material is congruent with patient factors of 
age, gender, education, socio cultural 
orientation, socioeconomic status, learning 
needs, cognitive abilities, reading and 
comprehensive skills, attitude and beliefs about 
health practices, and knowledge about his/her 

condition.



پرستار پیگیری



تعریف







مزمناجراي برنامه براي سه بیماري 

COPD
CVA
CHF































جمع بندي نهایی



رعایت سه نکته در آموزش 
خودمراقبتی به بیمار

Short
Specific
Simple






