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» Patient education
» Patient-centered self-care education
» Patient self-management education
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» Self-management education Is one

of the useful methods in the
management of chronic diseases




slow 4 Gujgol way e

(ol ¢l 3 ) 9 f 3 010 g oyl o oo ol T o @
W ! o 1 ol s
68 Jo 10 1 0 o 191 K i ol o ) ey ol 5 o 4



o vl g g0 g el ol F o gy g gt Sl 5 ] 9
o 1l 35 Q0T b o Gl o 3 ol o gl ol ol B il

W gl
g ¢ il G vl o g gl bt ol vl g Syl 530 4 3 g0 g
by g0 gl gl y Dl 0 T ¢ a0  fop o







09 ) o g ST g el 0190 4 03 &l Jlsl | o Gt gl 0
o 1 3 sl g gy g 6 gl iyl
G0 10yl 43 ol 3 f g i 9 U9 il ol 5 o g

e

¥ i |H

=




ol gl i § gl 35 oy 2 gl g o e il

e URTY
P 6ok 2 Bl P gl 38 gl daly g0 Y 4 095 gl L 00Ig1B g o MelT -
ooy &ll
3P el p posaSio g g N b lpt-
o o jfodlgls g ow Caloy iyl
ool sl i 8 g i) G0 vl bl -
bl g0 &2 bl -



Jausgol Slad g, glgl
Ls\u.9|)p> :

» Face to face education

» Sessions of group education lasting between 2
and 30 minutes, |

» discussions,
» Booklet

» Telephone follow up one, two and three months
after discharge from the hospital

» Electronic education
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The results showed that
self-care capabilities of
patients
can be improved by the
following ways:




3) Incorporating motivational interviewing
b) Nursing coaching
(| Enhancing patient participation,

() Establishing a murse-patient relationship, and

¢) Providing suitable education materials for better understanding about sel-care.




Incorporating motivational
Interview

» A method of helping patients gain the
knowledge, skills, and tools, as well as
confidence to become active participants in
their care so that they can reach their self-
Identified health goals. An appropriate
coaching will help to motivate patients by
considering new perspectives to start and
maintain their changes that can contribute
to the achieving goals




Four guiding principles in
conducting motivational interviews

» Expressing empathy,

» Developing discrepancies,
» Rolling with resistance,

» Supporting self-efficacy




four basic therapeutic skills
should be performed:

» Reflective listening,
» Asking open-ended questions,

A

» Affirming and supporting the patienf?
during interaction,

» Summarizing statements that have been

discussed. .
Reflective Listening



Health coaching encompasses
five principal roles

a) Providing self-management support,
b) Bridging the gap between clinician and
patient,

c) Helping patients navigate the health
care system,

d) Offering emotional support,

e) Serving as a continuity figure




Enhancing Patient Participation

) Be appropriately advised about
nealth by nurses,

n) Be free to discuss health
oroblem/needs with nurses,

c) Be recelved supportive and
attentive nursing care.




to promote self-care capabilities,

patients need to become involved

as active members of healthcare

team to regain some control over
their situations




Establishing a Nurse-Patient
Relationship

Orem stated that to assist patients In
enacting their expected health
deviation self-care behaviors, a nurse
should utilize effective interpersonal
technologies to promote satisfying
communication with the patient.




> With the effective Interpersonal

» While Incorporating Interpersona
technologies, nurses can provide education *
and support patients to understand their
treatment regimen and to gain
understanding as to how they can
Implement it effectively within the value
system and resources they possess.

communication, i1t can foster patients’
perception of being respected, valued, and
appreciated, which can empower them to
be more engage In self-care.




» Continuing home Visits by
nurses also can help to
establish nurse-patient
relationship, which In turn can
enhance self-care agency of the

patients




Providing Suitable Education
Materials

» Orem stated that self-care agency can be
developed through process of learning.
However, limitation In one’s ability
to read and comprehend written patient
education materials can interfere with one’s
ability to judge what should be done iIn
certain situations or in personal decision
making about self-care’




»Nurses should guide the
patients In selection and use of
written  patient  education
materials that are suited to their

capabilities




» health care providers should consider if the
material is congruent with patient factors of
age, gender, education, socio cultural
orientation, socioeconomic status, learning
needs, cognitive abilities, reading and
comprehensive skills, attitude and beliefs about
health practices, and knowledge about his/her

condition.
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