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Re-admission rate, mortality, complication rate,
Clinical effectiveness | evidence-based processes, Return to ICU for selected

procedures/conditions

Patient centeredness Waiting time, equity of access, patient rights,
atients perception ancelled one-day surgical procedures
patients perception, Cancelled one-day surgical proced

Disease specific length of stay, Ambulatory surgery use

Efficiency
Operating rooms unused sessions, Admission on day or surgery
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events,
Turnover, absentee rate, training days and budget,
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